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FREE AudioAccessSM Individual Membership for any COVA Students who struggle with Reading
Beginning on January 26, 2009, any student with a qualified learning or print disability in the U.S. can sign up for 12 months of free access to RFB&D's CV Starr Learning Through Listening® Library of more than 46,000 textbooks and literature, via Internet download. 

This special offer, in celebration of RFB&D's 60th anniversary, is made possible by the generous contributions of RFB&D's donors and major funding from the U.S. Department of Education.

Below are instructions on how to register for COVA students. Please look over them while you are registering by using the below link. The important things to note are highlighted in yellow.

To Register for RFB&D follow the below steps:
1. Click here to begin: https://custhub.rfbd.org/Registration
2. Click on VISIT MEMBERSHIP INFORMATION and FORM
[image: image2.png]RFB&D ¥

Recording for the Blind & Dyslexic*

‘Search: | Enter Title, Author, ISBN, Gopyright, Pu

Book Catalog

© Web Site

DONATE ~ PRESSROOM  CAREERS

LOCATIONS

CONTACT US

BLOG

Login

Book Catalog

Product Catalog

Volunteer

Get Help

Our offices will be closed on Monday January 17, 2011 in observance of Martin Luther King, Jr. Day. CD order processing will resume on

Tuesday January 18, 2011.

Welcome to RFB&D's Online Catalog and Ordering Center

To order a book, you must first Create Your Online Account.

Already a member, Login Now.

You can browse the Book Catalog or Product Catalog without logging in. You will not be able to place an order unless youlog in.

Not an RFB&D member? Visit Membership Information & Forms.

I you have any questions about how to use the ordering center, please contact member services toll-ree at 800-221-4792 or custserv@ribd.ora.




3. Click on Individual and Families.
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4. Click on Register On-line.
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5. Read the following information, click the 2 boxes at the end and click continue. 
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If you are under 18, you will need to have a parent or guardian present to complete this form.

Creating an Individual membership account is a simple process.

1. Complete all applicant information.

2. Enter information about parent or guardian (this information is required only if applicant is under 18),

3. Enter information about attending school (if applicant is a studert).

4. Review and electronically "sign” our membership rules, regulations, and our copyriaht agreement

5. Select desired membership level

6. Complete your order by checking out your shopping cart. Any optional software or hardware you select may be paid online with your valid Credit
Card through our secure site:

This process should take about 5-10 minutes to complete.
For best results, do not use your browser's "BACK" button; use the included navigation buttons found at the bottom of each page.
Please check here to confirm that applicant has a cerified print disability. [

Please check here to certify that you are over 18 years old. []




6. Fill out the following information and click continue:
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7. Verify Address of Student and click continue. 
8. Add Disability and School Information:
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9.  Read over the Individual Membership agreement and sign. 
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Please read the statement below and sign at the bottom. Your membership application cannot be processed without a signature.

Membership Agreement

membership, you must retur any books to RFB&D.

Copyright Acknowledgement

o criminal penatties

Disability Certification

Book Limits

An indiidual membership is valid for one (1) year, unless otherwise noted as part of promational or trial-offer. If not renewing your

‘The contents of all RFB&D books are protected under copyright law, and thus require special playback equipment. RFBAD strictly
regulates the distribution of materials within a qualified member population that has provided documented evidence of a print disabiliy.
Copying. sharing or redistributing RFB&D's books in any form to any person is strictly prohibited by law and is a iolation of publishers'
fight and the terms of your RFBD membership. Violators face a permanent suspension of RFB&D membership benefits and possible civl

In addition, | certify that | have a print disability and that | il submit such evidence from a competent authority within ten (10) days of my
membership start date. Otherwise, | understand that my membership will be placed on-hold indefintely, until this evidence is submitted.

11

Acceptance

Under penalty of perjury (see 17 USC 506(a). 1201-1204 and 18 U.S.C. 1001, 2319, and related statutes), | understand the statements above

and agree to all the terms and conditions of RFB&D's Membership Agreement and Copyright Acknowledgment, or, if| am a parent or guardian
signing on behalf of a minor, agree for my child to receive senices from RFBAD.

Electronic Signature: /

Signature of Parent/Guardian

1Do NOT Agree.





10.  Disability Certification
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As part of this registration, you must provide documented evidence of your print disability by a competent authority with ten (10)
days, or your membership will be placed on-hold.

Centification Options

Your certication must be completed by a competent authority, and those authorities may vary by disability. Some examples include
opthalmologists for blindness, or neurologists for a perceptual disabilty. Principals, teachers, librarians and guidance counselors are NOT
typically qualified unless they have specialized backgrounds

Confirmed membership in Bookshare or The National Library Senice for the Blind and Physically Handicapped (NLS) can be used in place of a
certifying expert
HFyou have any questions about who s a qualified certfying professional, please call RFB&D's Member Senices department at 800-2214792.

1Will Be Certfied By An Expert -
Select A Certification Format

Email AForm To My Certifier v

NOTE: Al information on this application is considered confidential. RFB&D does not sell to, trade to, or otherwise share member information to
any third parties: however, in conjunction with RFB&D's funding programs, aggregate data may be provided to agencies and institutions when
‘needed for verification purposes or to llustrate the extent of senices rendered. You may also receive communications regarding RFBAD's
product and senices, and information on ways you can help RFB&D's mission




Add the following information for the certifier:
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First Name: Lisa

Last Name: Weaver
Title/Professsional

o Dyslexia Specialist
Place of Employment:  COVA

E-mail Address: Iweaver@covcs.org

NOTE: Allinformation on this application is considered confidential. RFB&D does not sell to, trade to, o otherwise share member information to any

third parties; however, in conjunction with RFB&D's funding programs, aggregate data may be provided to agencies and insitutions when needed for
verification purposes or to illustrate the extent of services rendered. You may also receive communications regarding RFB&D's product and services,
and information on ways you can help RFB&D's mission.

Continue | | Return To School Information





11.  Select Membership level
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Please select the membership level needed to meet your needs

Individual Levels

©) AudioAccess Books Only - Provides access to RFB&D's AudioAccess book format only vith unlimited usage.

Books Allowed: Unlimited
Books Allowed Prior To Certification: 3

Price: $0.00
Book Format Allowed To Order Apply To Book Limit
AudioPlus CDs No NA
Downloadable AudioPlus No NA
AudioAccess Downloads Yes No

©) PIM Full Book Access - Provides access to all RFB&D book formats. Limits are imposed for AudioPlus books ordered towards an annual
book limit, but unlimited usage for AudioAccess. That is, AudioAccess books do not count towards the annual book limit.

Books Allowed: 35
Books Allowed Prior To Certification: 3
Price: $0.00
Book Format Allowed To Order Apply To Book Limit
AudioPlus CDs Yes Yes
Downloadable AudioPlus Yes Yes
AudioAccess Downloads Yes No

Disability Certification

Please note that book ordering limits are imposed on all new individual members until disability certfication is fumished. Once your disability
certification s processed by RFBAD, we will set your book limits as specified in your membership selection

[ Continue | | Retum To Certfication Information





12. Confirm Membership Information and click Continue

13. Follow steps to finalize registration process.
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[Print and Retain this page for your records. It contains your RFB&D Membership ID.

four new i

ividual account has been created and your Membershi

1D is 1302055.
Please follow the instructions below for completing your registration.

Welcome to RFBAD's online catalog and ordering centerl Search for books. playback options and accessories, then place your order using our
secure process

Access your downloadable books through the My Downloads Page or search for books in our book catalog.

Completing Your Registration

To complete your registration you will need to review  lst of selected titles, browse our equipment collection, complete your order, and pay for
your new registration and any equipment that you choose using a valid credit card.

Click the Continue Registration button to select your membership level

ffyou do not Check Out before leaving our website you will not be fully registered and you will need to complete this process the next time you
return to the website.





14.  Complete Registration by choosing a novel.

15.  Checkout

16.  Billing and Shipping Information-Review and click continue. Because these are on-line downloads, you will not have items shipped. 
17.  Finalize Order

18.  Order Confirmation
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Thank you for your order and welcome to RFB&D: as a reminder, your Member ID is 1301293, It has been saved as Order # P1495349 and is
ready for processing

Accessing Downloadable RFBRD AudioAccess books

You can download your AudioAccess books on your My Downloads page.

In order to download the books, you will need to have RFB&D's Download Manager software installed on your computer. Please download and
install the appropriate Download Manager software from the links below before trying to download your AudioAccess books:

« For PC: https://custhub rfbd.org/Download/RFBDDownloadManager. exe
« For Mac: https //custhub.rfbd.org/Download/RFBDDownloadManager_mac zip

NOTE: Books that require Conversion or Upload may require up to 72 hours before they are available for download. You will receive an email
from us confirming when this book is available for download.

After downloading, you will find your AudioAccess books in the Library section of Windows Media Player. The first time you play an
AudioAccess book, you will be prompted for your login and password to obtain a license for the book.

Need help?
» Visit the Training and Support Center

« e-mail custsen@rbd.org
« Call member senices at 800-2214792

‘The use of RFBD books is limited exclusively to registered RFB&D members. Any other use is strictly prohitited by law and the terms and
conditions of membership.

To place anather order, click on the Book Catalog or Product Catalog buttons above




This will be a great resource for your student. If you have any questions, you may go to their help tab at https://custhub.rfbd.org/Help.asp or contact them directly- http://www.rfbd.org/Contact-Us/40/
Note: You will not be billed for this service. 





Choose this option.








